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Het boek dat hierbij hoort heet  - zo leer je nog eens wat over de invoering van de vmbo ict-route. Geschreven door Jos de Kleijn en Carla van den Brandt. Bestel hier
Cellphones for the elderly
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Focus

In this project you develop a training and a manual for elderly people for proper use of a cellphone; you also design a cellphone that meets the particular needs of the elderly.

Case
The director of a phonecompany has found out that elderly people are afraid of using cellphones. They don’t understand the manual, nobody is able to explain things properly to them and there is the rumour that a cellphone interferes with a pace maker. On top of that elderly people complain that they never get the right person at the other side.

A userfriendly training + manual
The director of the phonecompany is your contractor. He asks you and your team to develop a training plus a manual that is tailor made for the elderly. The following requirements should be met:

1. The training is based upon a description of how a phone works. You describe how the voice onthe one side is transmitted to the person at the other side.

2. The training is based upon some research among the elderly how they do use a cellphone.

You interview at least four elderly people and inquire into the problems they experience.

3. The training is based upon a comparison of at least four user manuals of cellphones.

In the comparison you focus upon the clarity of the description of the most  important functions

(like dialling, recharging, inserting numbers in phonebook).

4. A userfriendely manual, with brief sentences, clear explanations and helpful visuals. 

5. A userfriendly training that can be given at any location. It should last about two hours. The training has clear outcomes, a detailed timeline and practical exercises for the participants.

A new design of a userfriendly cellphone

6. Do research into the needs and expectiatons of the elderly users regarding functionality and design of a cellphone.

7. Do research into the (possible) influence of the use of cellphones upon medical devices (pace maker, hearing aid).

8. Present the top 3 models of currently available cellphones that meet the requirements of step 6.

9. Design a cellphone that meets the needs of the elderly.

10. Make a scale model (1:1) of this cellphone + a drawing of the front, side + top view.

11. Specify the particular requirements this design has for the production process of the cellphone.

12. Present your findings by using Powerpoint ©.


Individual report

As a team you present a final report. But you also make an individual report. It consists of the following parts:

· areport about how you introduced yourself to each other at the beginning of the project

· a report about the points you agreed upon in the contract for cooperation of your team

· a report about your contribution to the final report of your team. You describe your activities and explain why they were at least sufficient

· a report about an issue or aspect that had your personal interest and that you have inquired yourself. It should contain a description of this issue, your activities, the results and your personal opinion.

· an evaluation. This consist of a personal story about how you worked at the project and what you want to say about the process and the outcome of the project. In addition to that you fill in the form below. You fill in one copy about yourself, but you also fill one in for each teammate. You describe what you have observed and how you have experienced each of your teammates during the project. 

Evaluation

	Filled in by:
	
	Date:
	

	Filled in for:
	
	Class:
	

	The way I do my work

	1.   I know every day what I have to do.
	1 2 3 4 

	2.   I work with pleasure
	1 2 3 4

	3.   I also do the tasks that I don’t particularly like.
	1 2 3 4

	4.   I think first before I start working at a task.
	1 2 3 4

	5.   Of each activitiy I specify what I want to achieve.
	1 2 3 4

	6.   I make clear what I mean to my teammates.
	1 2 3 4

	7.   I check my work when i’m finished.
	1 2 3 4

	8.   I like to work at several tasks at the same time.
	1 2 3 4

	9.   I can clearly tell what I did today.
	1 2 3 4

	The way I work in the team

	10. I do the activities that have been assigned to me.
	1 2 3 4

	11. I listen to comments I get from teammates about myself.
	1 2 3 4

	12. I’m interested in the other teammates.
	1 2 3 4

	13. I’m reliable in my appointsments.
	1 2 3 4

	14. I tell my opinion in the meetings of the team.
	1 2 3 4

	15. I respect the opinion of the other teammates.
	1 2 3 4

	The way I constribute to a good atmosphere

	16. When finished I clean up the things I’ve been using.
	1 2 3 4

	17. I don’t waste materials.
	1 2 3 4 

	18. I take initiative and don’t wait till I see what others do.
	1 2 3 4

	19. I can list three ways by which I contribute to a good working atmosphere.
	1 2 3 4

	20. I discuss my own presentation.
	1 2 3 4

	                                                                                                                                                           Total
	


1 = hardly      2 = now and then / to a small extent         3 = most of the times / generally       4 = always / fully

Note by Pieter Mostert, BDF Adviesgroep [contact pm@bdfadvies.nl]:

This is an English translation of one of series of projects that BDF Adviesgroep has designed for Dutch secondary education. It aims at students of about 14 years old, who a struggling with the fragmentation of the current  curriculum into many ‘subjects’ and with the theoretical character of most of the assignments.

Each project has a duration of six weeks. The students work at it during two full schooldays. As many subjects as possible participate in the project. Each team has one teacher as its tutor / supervisor.

A number of schools has gotten permission to drop the old style of assessing these students in matric and replace it by an integrative project. This approach is widely applauded by the vocational schools, into which these students will enter when they are about 16 or 17 years old.

Make a plan for each of the 11 tasks


what is the task?


what are the given requirements?


describe the concrete activities your team is going to perform


calculate how much time this wil cost.





Contract for  cooperation 


You make a contract for cooperation. This consist of the following:


(e-mail) addresses/ phonenumbers of all partners in your team


what do you do in case of absence / illness of one of the partners?


what do you do when there is disagreement in your team?


what do you do when you don’t understand something?





The desire of the elderly is to remain home in the environment with which they are familiar. In the last 30 years we have worked for an entirely different alternative to hospitalisation. The elderly who remain at home live, heal and react better against sickness and physical weakness. On the other hand, those who are forced to be placed in an institution show an increased deterioration both physically and psychologically, and even death can result. Institutionalisation is a condemnation to isolation that often takes away from the elderly a willingness to live. In institutions the death rate for comparable age groups is four times higher than for those who remain at home. Elderly in institutions have great difficulty in coping with detachment from their family environment, not only from the people they love but also from the home itself and the objects and memories that represent their life. Often, they no longer find a motive to live.





�





Assessment


For the project as a whole your team gets grade�
�
�
For your individual report you get grade �
�
�
Details (list no more than 4)�
�
�
The contractor is satisfied�
�
The team has made proper  orkplans for each step �
�
�
The project leads to clear conclusions�
�
The team provided itself with clear tasks�
�
�
The report has a clear structure �
�
The coopeation in the team was good�
�
�
The report is complete�
�
The presentation has a clear structure�
�
�
The spelling in the report has been checked�
�
The presentation was convincing for the contractor�
�
�
�
�
 








